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Annex 2

TEMPLATE FOR CONTRACT WITHDRAWAL FORM

(This form should be completed and sent only if you wish to withdraw from the contract)

Recipient: KA:MA Consulting Sp. z 0.0. , ul. Tadeusza Kosciuszki 26D, 32-082 Zelkow

I/We (*) hereby inform you of my/our (*) withdrawal from the sales contract for the following

goods:

No. | Product Name Symbol Quantity | Gross Unit Price

Date of contract conclusion(*)/receipt(*):

Full Name:

Address:

Order Number:

Date and Consumer(s) Signature

(only if the form is submitted in paper format)

(*) Cross out the unnecessary option

KA:MA Consulting Sp. z. o.0.,
ul. Tadeusza Kosciuszki 26D, 32-082 Zelkdw, NIP: 5130281483
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Information on the Right of Withdrawal

A Consumer and a Business acting as a Consumer have the right to withdraw from the contract within 14
days without providing any reason. The withdrawal period expires 14 days from the date of contract
conclusion or the day the Consumer takes possession of the goods, batch of goods, or part of the goods, or
when a third party, other than the carrier and indicated by the Consumer, takes possession of them. To
exercise the right of withdrawal, the Consumer must inform the Seller - KA:MA Consulting Sp. z 0.0., at
the address ul. Tadeusza Ko$ciuszki 26D, 32-082 Zelkéw, or via email at kontakt@ekspert-diamentow.pl -
about their decision to withdraw from the contract via a clear statement sent by traditional mail or email.
The Consumer may use the contract withdrawal form attached to these Terms and Conditions, but it is
not mandatory. The withdrawal deadline is considered met if the Consumer sends the notice before the
withdrawal period expires. The Consumer must return or hand the goods to the Seller at ul. Tadeusza
Ko$ciuszki 26D, 32-082 Zelkéw without delay and no later than 14 days from the date they informed the
Seller of their withdrawal. The deadline is considered met if the Consumer returns the goods before the
14-day period expires. Upon withdrawal from the contract, the Seller will refund all payments received
from the Consumer, including the delivery cost (except for additional costs resulting from a delivery
method chosen by the Consumer that is more expensive than the cheapest standard delivery option the
Seller offers). The refund will be processed immediately and no later than 14 days after the Seller is
informed about the withdrawal. The Seller may withhold the refund until receipt of the returned goods or
proof of return shipment, whichever occurs first. The refund will be made using the same payment
method the Consumer used for the original transaction unless the Consumer explicitly agrees to a

different process. No fees will be charged to the Consumer for the refund.
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